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Sefton Public Engagement and Consultation Panel 

 

Extra Meeting held on Friday 12th February 2021 
Remote Meeting 

 
 
Present:  
  
Councillor Paulette Lappin (Chair) 
Councillor Leslie Byrom (CBE) 
Councillor Mhairi Doyle (MBE) 
Councillor Lynne Thompson 
Nigel Bellamy – VCF Sector Representative 
Lyn Cooke – Communications & Engagement Manager, South Sefton and Southport 
& Formby CCGs 
Jackie Sutton – Integrated Risk Officer for Merseyside Fire Service 
Joel Thornton – Sefton CVS, Sefton Young Advisors 
Georgia Ribbens – Young Advisor Project Officer for Sefton CVS 
Jayne Vincent - Consultation & Engagement Lead, Sefton MBC 
Julie Tierney, Public Health Lead Substance Use & Sexual Health, Sefton MBC 
Joanne Edgar – Admin Support, Sefton MBC 
 
Apologies: 
Wendy Anderson – Healthwatch Sefton 
 
The reports presented to the Public Consultation and Engagement Panel can be 
found here: 
 
https://modgov.sefton.gov.uk/ieListDocuments.aspx?CId=498&MId=10341&Ver=4 

 

 

 

Action 

1. Welcome and Apologies 

Apologies:  

Wendy Anderson – Healthwatch Sefton 

 

 

2. Declarations of Interest 

• No declarations of any disclosable pecuniary interests or 
personal interests were received. 

 

3. Minutes of the Previous Meeting  

That the Minutes of the meeting held on 15th January 2021 are a 
true and proper record. 

 

https://modgov.sefton.gov.uk/ieListDocuments.aspx?CId=498&MId=10341&Ver=4
https://modgov.sefton.gov.uk/ieListDocuments.aspx?CId=498&MId=10341&Ver=4
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Action 

4. Matters Arising 

Item 6 – SEND Youth Voice.  Maria Simpson and Andy Jennings 
met with Emma Lambert, Sefton CVS to review whether there had 
been any gaps with regards to the current restricted mode of 
consultation. 

Item 7 – Improving Information Group.  Michelle Anglesea and 
Jayne Vincent will be meeting with Democratic Services after half-
term to get advice from Ruth Harrison regarding scheduling an 
Accessible Information briefing for Elected Members.   

Item 5 - Public Engagement and Consultation Panel Annual 
Report 2020.  A workshop is scheduled for 27th March to review 
the Panel standards and membership. 

 

 

5. Proposal to undertake Public Engagement and Consultation 
Activity – Community Adult Substance Use Treatment and 
Recovery Service 

Julie Tierney presented the proposal for consultation and 
engagement activity with regards to the Community Adult 
Substance Use Treatment and Recovery Service. 

The existing contract for community adult substance use treatment 
and recovery services expires on 31st March 2022. The current 
service is provided by Merseycare. 

The main purpose of the engagement is to inform the service 
specification for commissioning to ensure effective delivery of the 
service in future and to ensure it is meeting the needs of the local 
community. The consultation aims to engage with a range of 
partners and service users including: 

•    Existing service providers 

• Service users 

• Young People & Families Substance Use Service Manager 

• GPs involved in the Treatment Pathway 

• Pharmacists involved in the Treatment Pathway 

Currently due to the Covid pandemic  90% of service users are not 
attending services and the ones that are attending are those most 
at risk. 

The following consultation methods are proposed: 

• Electronic survey to all identified partners, including service 
users 

• Telephone interviews with service users who have 
consented to participate 
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Action 

Only a limited number of service users have email addresses/are 
contacted electronically - the main contact being weekly telephone 
calls.   

Julie reported that twenty-one service users have consented to 
participate in the telephone interviews – noted that this figure may 
increase slightly by the end of the day. 

Although focus groups were previously a means of engagement, 
due to Covid restrictions and very few service users going into the 
centres, telephone interviews have been deemed the most effective 
way to engage.  Julie stated that all feedback will be anonymised. 
She stressed the importance of carrying out the engagement as it 
has been four years since the service went out to tender and they 
need to ensure that all partners are given the opportunity to feed 
into the service specification. 

Nigel Bellamy raised that the  current consultation pool had 
limitations and felt that it was far too narrow.  He referred to an item 
in the current specification regarding optimising treatment and 
recovery outcomes and improving safety of individuals, their 
children and families, and noted that currently there was only one 
contact proposed for children and families.  Nigel suggested 
contacting social care and possibly Early Help and in terms of 
helping into jobs to contact Sefton at Work and Independence 
Initiative.  He also suggested sending the survey out to mental 
health advisors. Nigel felt that the consultation needs to be wider 
via the electronic survey. 

Councillor Doyle stated that she was concerned as there are 3 – 
4,000 people in treatment for drug and alcohol misuse, but it is only 
proposed to talk to twenty-one of them.  She suggested that they 
contact the Salvation Army in Bootle, who still have people going in 
and out daily and could perhaps have some socially distanced face-
to-face sessions.   Councillor Doyle felt that this service group are 
naturally suspicious, and it is important to build up their trust and 
was concerned that by only conducting twenty-one telephone 
interviews,  a lot of voices may not be heard. In addition, she felt 
that it is harder to deal with people with alcohol dependency issues 
as alcohol is perceived as socially acceptable -  it is harder for them 
to recognise they have a problem, to keep them in treatment and 
perhaps the questions need to be different for this group?  

Julie responded that for those drug and alcohol users on the 
system, they will receive a copy of the electronic survey, which will 
be very similar to the telephone survey.  Although only a small 
cohort of service users are attending face-to-face, they will have 
paper copies of the survey available and they hope to at least 
capture that number again. Regarding the wider community, Julie 
felt that the Panel’s comments were interesting in terms of how they 
can engage and has made a list of suggestions and will look at what 
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Action 

they can do with the electronic survey – possibly sending out to 
partners to see if they will participate.  Julie referred to the GP and 
pharmacist consultation in which they hope to capture a wider view 
of their clients and customers – they have asked about perceptions, 
stigma and how to better promote the services in the community to 
encourage more self-referrals. 

Jayne Vincent commented that going forward with a new or existing 
provider she feels that it is important to build up regular feedback 
and evaluation from service users, to have an ongoing picture of 
their experience so they can make ongoing improvements based 
on feedback.  Though she acknowledged they had some feedback 
from the provider, she said it would help if they had comprehensive 
feedback from the provider. 

Julie responded that the Panel comments were fair.  She described 
the information they currently receive: regular performance reports 
around treatment and outcomes for service users and vignettes 
regarding case studies. They have reviewed complements and any 
complaints and performance is very satisfactory. Merseycare 
capture information for all the services that have asked them for 
access and this information will be available as part of the review. 

Lyn Cooke was in agreement with Councillor Doyle and Nigel 
Bellamy regarding the scope of the engagement and groups.  
Thinking in terms of the GP questionnaire, Lyn felt it might be 
challenging to get feedback from this group due to the pressure 
primary care is currently under from Covid and the vaccination 
programme.  She suggested attending their existing meetings for 
feedback.  

Councillor Doyle raised that she is on the Board of Bosco House in 
Bootle and New Start who run hostels in Southport.  These hostels 
have a lot of drug and alcohol users passing through and the 
organisations also have supported housing accommodation. 
Councillor Doyle suggested working with care workers within these 
settings and asking them to complete the forms, as they know the 
people and this in turn would widen up the consultation. 

Nigel Bellamy said that he was in agreement with Councillor Doyle 
regarding this point.  Nigel raised the lack of a steering group to 
bring people together.  He recounted that in the past there used to 
be an alcohol group and also a similar one for drugs and suggested 
that Public Health should look to establish one again as this would 
help to focus attention with a lot of agencies interfacing. 

Julie responded that she only joined Sefton a few months ago and 
is not aware of the history.  She is going to speak to the previous 
post holder regarding this.  Nigel responded that he was happy to 
talk with Julie off-line regarding this. 

Julie Tierney 
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Action 

Councillor Lappin thanked Julie and the group.  She thought the 
discussion was very useful and asked Julie to come back to the 
Panel with feedback. 

 
Julie Tierney 

7. Proposal to undertake Public Engagement Activity – 
Shaping Care Together – moved to Item 8 

 

12. Any other Business 

There was no other business. 

 

 

13. Date and time of next Meeting 
 
Friday 12th March 2021, 10.00 a.m. – remote meeting  

 

 


